They’re From the Government
and They’re Here to Help

nfortunately, the Centers for Medicare and Medical Assistance

(CMS) efforts to obtain signatures easier for ambulance services

will do just the opposite. Today, the responsibility for emergency
medical service providers is far more reaching than having the desire to
help people and the willingness to complete the necessary training. Itis
your responsibility to obtain the appropriate information for reimbursement
so the hilling may be properly processed.

A key component of reimbursement today is that of signatures.
Medicare’s new rules on obtaining signatures, the ambulance service/
provider’s job just became a little more difficult. The form contains an
authorization to release information, acknowledges financial responsibility,
acknowledges the receipt of the ambulance service’s NPR authorizes direct
payment, allows appeal of a claim, and now under the new CMS rules, it
also verifies that the ambulance services were actually provided as claimed.
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Obtaining a signature at the time of service from the patient is now
more important than ever. Unless the patient is legitimately incapable
(physically or mentally) of signing, you must obtain the patient’s signature.

CMS has provided for situations where the patient is incapable of signing
and has identified several authorized signers. Primarily, these signers are
those that have either provided care to the patient, they have some type of
fiscal responsibility or they are responsible for the patient’s affairs. The
important thing to remember is the authorized signers may only sign if the
beneficiary is incapable of signing.

As a third option, if the patient is unable to sign and there are no
authorized signers available or willing to sign, ambulance services may sign
acontemporaneous statement certifying that they transported the patient,
they must also provide specific documentation regarding the transport, and
thirdly it must accompany a contemporaneous statement from a
representative from the facility where the patient was transported. Asan
option, if the facility is unwilling to sign, you can obtain secondary forms of
verification.

The bottom line is the best option for field crews to obtain a patient’s
signature is at the time of service when possible.

By obtaining signatures at time of transport, you not only help your
billing service, but you also help the patient. Patients are entitled to an
expectation that their forms are processed appropriately in order to
minimize their out-of-pocket expenses. By obtaining those signatures,
you are helping fulfill this expectation. More information and a complete
article on the new CMS rules can be viewed at the following website:
www.lifequest-services.com. W
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